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Freight Cap Program

Our Freight Cap Program gives you no-hassle savings on orders with a dealer price value of at least $1,500 in
shippable product. Reach that minimum and we'll automatically cap your freight cost to 10% of order total. No
sign-up is required. Simply place an order and our account specialist team will handle the rest.

Program Benefits:

““*No enrollment fees or account requirements

= Savings is automatically applied to qualifying orders

]
=" Consistent shipping costs throughout the year

|
e Applies to orders shipped in the contiguous United States*

Order Details

Freight cap only applies to orders that contain at least $1,500 of shippable product calculated at
standard dealer pricing.

Order value is calculated at dealer pricing to provide carriers with a consistent minimum to base
their rates on.

$1,500 minimum can include items from multiple purchase orders if delivery is made to a single ship
to address and has a single bill of lading.

Program applies to orders with furniture or a mix of furniture, Villa textiles, and rugs. The program
does not apply to orders with only Villa textiles, rugs, or a mix thereof.

Shipping Details

Estimated shipping time is between 7-16 business days.

Orders must ship via Trail Lines, American West, or another approved carrier of our choosing.
Requests to split an order will be reviewed on a case by case basis. Each order must have a value of
$1,500 and ship to the same address.

Orders with backordered items can be shipped separately if first shipment meets the $1,500
minimum. The remaining items will be shipped when available and included in the freight cap
program.

Program excludes special deliveries including, but not limited to lift gate, residential delivery, pallet
delivery, drop ship, scheduled, expedited or guaranteed delivery, and locations requiring ferry
transport.

Any changes in address or delivery requirement will exempt the order from the 10% freight cap.

All receiving locations must be able to receive a 53’ trailer.

*Certain states (ND, SD, WY, MT, MD, DE, RI) and areas within qualifying states are excluded. In these instances,
Classic Home will provide a standard freight quote prior to shipping. Speak to your account specialist for orders
shipping to Alaska, Hawaii, or Canada.



